StudentTracker Resources

Your StudentTracker Liaison

Name Shawn Jen
E-mail StudentTracker@ StudentClearinghouse.org
Phone 703-742-4211 (ask for Shawn, or anyone with knowledge of the High School service)

StudentTracker for High Schools Help Center

URL STHS.HelpDocsOnline.com
Topics (see below)
Help Topics
Using the Web Tool Submit a Test File
. ot a Teat e
Manage Your Online Account « View Error Resolution Details
¢ LogIn
« Edit Your Account Submit a Graduates File

= Submit a Graduates File Overview

* Change Expired Password

« Add a New User Formatting Requirements

» Graduates File Formatting Requirements

* View Existing Users

* Text Format
« Manage Your Users
» Date Format
* View Deleted Users
Instructions
* User Role Types
* Step 1: Enter a Header Row

* View Diploma Record History

= Step 2: Enter Student Detail Rows

Access Reports Library s Step 3: Enter Trailer Row
» Access Reports Library Overview * Step 4: Save the Excel File
« Select a Query Type and Effective Date « Step 5: Submit the File

* Select Reports

Submit a Request File

* Submit a Request File Overview

* Select Individual High School and Account

Level Report
« Generate an Account Level Student Detail Formatting Requirements
Report * Request File Formatting Requirements
* View Reports Log * Text Format
= Report Definitions « Date Format
Instructions
File Naming Conventions » Step 1: Enter a Header Row

» Step 2: Enter Student Detail Rows

Frequently Asked Questions

» Step 3: Enter Trailer Row

» Step 4: Save the Excel File

* Step 5: Submit the File



mailto:StudentTracker@StudentClearinghouse.org
http://sths.helpdocsonline.com/

Research Center

URL Research Center

Topics Working With Our Data
Topics FERPA Implications



https://nscresearchcenter.org/
https://nscresearchcenter.org/workingwithourdata/
https://nscresearchcenter.org/wp-content/uploads/NSC_Directory_Block_Rates.pdf

